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Key Benefits
•	 High	quality	digital	voice	service	for	
businesses	of	all	sizes.

•	 No	call	connection	fees	or	minimum	
call	charges	on	any	landline	or	
mobile	calls.		All	calls	billed	per	
second,	and	there	is	no	minimum	
call	spend.

•	 Free	transfers,	with	no	service	
disruption	or	downtime.		There	is	
also	no	need	to	change	any	of	your	
phone	numbers.

•	 Award	winning	Customer	Service	
and	Support,	with	an	option	for	
24/7/365	support	available.

•	 Always	on	connections,	providing	
fast	and	secure	communications.

•	 Direct	dial	in	numbering,	so	all	staff	
and	departments	can	be	contacted	
directly.

•	 Paperless	billing	as	standard.		
All	your	calls	are	shown	on	the	
Customer		Portal,	and	you	are	able	
to	access	these	24/7.

ISDN	is	a	digital	voice	service	
enabling	essential	communications,	
designed	for	SME	and	Large	
Enterprise	and	is	established	as	the	
preferred	method	of	telephony	
for	businesses.
There	are	two	available	options	on	our	ISDN	services.	ISDN2	is	configured	to	provide	
2	channels	and	ISDN30	can	be	configured	to	provide	between	8	and	30	channels.	
This	means	you	have	the	capability	to	make	or	receive	2,	or	between	8	and	30	
concurrent	calls.

ISDN	services	are	offered	on	a	12	month	contract	and	we	do	not	charge	any	call	
connection	fees,	or	insist	on	any	minimum	call	spend;	you	simply	benefit	from	our	
competitive	call	rates.

It	is	free	to	transfer	your	existing	service	to	Zen	and	you	can	benefit	from	the	low	
channel	rental	and	low	call	costs	10	working	days	from	your	order	being	confirmed.		
During	the	transfer	process	there	is	no	downtime	and	no	change	to	the	physical	
aspects	of	your	service.		You	are	able	to	make	and	receive	calls	as	normal	and	there	
will	be	no	changes	to	your	phone	numbers.		

Zen’s	excellent	Customer	Service	and	Support	comes	as	standard.		You	can	also	
choose	the	premium	care	option	for	24/7/365	cover,	to	give	you	peace	of	mind	that	
your	service	is	in	safe	hands.

ISDN

That’s Zen thinking

Our	mission	is	to	provide	the	best	ISP	
service	in	the	UK.

Richard	Tang,
Managing	Director

http://www.zen.co.uk/business/voice/isdn.aspx


IMG_awardLogo11
IMG_awardLogo6
IMG_awardLogo1
IMG_awardLogo3
DBF_directTel
DBF_directFax
mailto:sales%40zen.co.uk?subject=
DBF_directWeb
DBF_directList1
DBF_directList2
DBF_directList3
DBF_directList4
DBF_directList5
DBF_directList6
DBF_directList7
DBF_directList8
DBF_directList9
DBF_directList10
DBF_directList11
DBF_directList12
DBF_directList13
DBF_directList14

