
Product Guide

Features of 
Broadband Voice
•	 Easy	to	set-up	and	simple	to	use,	
service	set-up	within	the	hour	

•	 1,000	anytime	minutes	to	UK	
landlines	(01/02/03/0870	
numbers)	

•	 No	minimum	call,	call	connection	or		
call	set	up	fees		

•	 Makes	outgoing	calls	over	existing	
Broadband	connection

•	 Minimum	1	month	contract	in	line	
with	Zen’s	Broadband	services

•	 FREE	calls	to	Zen	and	other	Zen	
Broadband	Voice	users	

•	 International	calls	from	only	2.4p	
per	minute	

•	 Monitor	your	call	charges	using	
Zen’s	Customer	Portal	

What you will need to connect to 
Broadband Voice:

•	 An	award-winning	Zen	Internet	
connection

•	 A	BT	Phone	Line	for	your	Broadband	
Connection	and	incoming	calls

•	 A	Broadband	Voice	username,	
password	and	server	details								

•	 A	router,	voice	gateway	with	
touchtone	telephone/s	or	VoIP	
handset		

Using	VoIP	technology,	Broadband	Voice	has	no	installation	or	activation	charges.		
It’s	easy	to	set-up,	the	service	can	be	provided	using	an	automatic	“Plug	and	Play”	
configuration	process	using	Zen’s	recommended	Thomson	TG784	router	or	the	
settings	can	be	entered	manually	to	a	compatible	VoIP	router	or	VoIP	handset.

You	can	also	make	calls	from	your	PC	this	requires	a	compatible	headset	and	a	small	
software	application	that	can	be	downloaded	free	of	charge	from	the	Zen	Internet	
web	site.		

In	line	with	our	award-winning		Broadband	services	we	have	a	minimum	1	month	
contract	and	unlike	most	other	providers,	Zen	do	not	have	a	minimum	call,	set	up	or	
call	connection	fee	for	any	calls	to	a	UK	landline,	mobile	or	international	telephone	
number.

Broadband	Voice	from	Zen	Internet	is	
an	easily	set-up	telephony	solution,	
ideal	for	anyone	looking	to	lower	
their	communication	costs	and	
benefit	from	a	free	second,	outgoing	
telephone	line.*	
With 1,000 inclusive minutes for just £5.10 a month, Broadband 
Voice gives you this second outgoing telephone line without 
having to pay for an additional line rental, all delivered over our 
award-winning Broadband service.  

Broadband	Voice

That’s Zen thinking

Our	mission	is	to	provide	the	best	ISP	
service	in	the	UK.

Richard	Tang,
Managing	Director

*Please	note,	this	is	an	outgoing	service	only

http://www.zen.co.uk/business/voice/default.aspx?page=67


084, 087, 09 & 118 numbers 8ppm Access Charge plus Service Charge
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