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Terms for our Interactive Team who work on Zen Internet’s behalf with the following incentive;  
 

1. Available to new residential customers only.   
2. Offer applies to selected Zen Full Fibre Home packages, available exclusively through our 

door-to-door partner, The Interactive Team. 
3. Customers will receive a bill credit equal to their monthly package charge for the first 3 

months, meaning no broadband charges will apply until month 4 of the contract. 
4. The bill credit excludes add-ons, including Digital Voice, voice packages, Eero devices, and 

other optional extras, which will be charged separately. 
5. Minimum contract term applies (length depends on the chosen package). 
6. This offer is only available with the Interactive Team partnership and not available on any of 

our other channels. 
7. Not valid in conjunction with any other offers or discounts, except Refer a Friend. 
8. Zen reserves the right to withdraw or amend the offer at any time. 
9. Services will be provided subject to Zen's standard retail terms. 

 
 
 
 
 
 
 
 
 
 
 
 


