Product Guide

SIP Trunking enables inbound and
outbound voice communication
between a telephone system (PBX]
and the telephone network to share
your internet or data connections.

Business Talk SIP has been designed for businesses that are looking for increased
flexibility and cost reduction from their phone service. Business Talk SIP can be used

as a full or partial replacement to traditional analogue or digital ISDN telephone lines.

Providing a more flexible and cost effective alternative, and also enabling the end
user to take the first step towards Convergence.
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As an alternative to traditional telephone connections, Zen Business Talk SIP
provides a fully featured, cost effective and proven choice for voice communication
with excellent speech quality.

There are additional benefits of Zen Business Talk SIP for disaster recovery and
business continuity planning applications. In the event that your business is forced
to close an office, your calls can be routed to another office or answering location
allowing business to continue.

Key benefits

Number Flexibility

* Business Talk SIP allows you to
use numbers from any area in the
UK, giving your business a local
presence.

Extensive Costs Savings

e More affordable connection, rental
and call charges compared to
traditional ISDN services. Multi Site
customers can also benefit from free
site to site calls.

Business Continuity

e No more disruption from bad weather
or flooding, alternative routing can
be implemented in emergency
situations.

Highly Scalable

 As your business grows, additional
call capacity can be added quickly,
and in much less time than
traditional ISDN services.

Number Portability

e If your are looking to move to SIP
from ISDN, then you can bring your
numbers with you.

Convergence
¢ Data and voice traffic can be sent
over a single connection.

Our mission is to provide the best ISP

service in the UK.

Richard Tang,
Managing Director

That’s Zen thinking
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What you will need to use Zen Business Talk SIP

. Your own IP PBX with SIP interface or a PBX plus a TDM/IP gateway.
. Any of the Zen Connectivity products, including ADSL, Fibre or Leased
Line. Business Talk SIP will be delivered over this service.

Optional Add Ons

Inbound Numbers — We can provide you with Geographic and Non Geographic
numbers to terminate on your service. All available UK Dial Codes and 03,05
numbers are supported.

Product Pricing

Business Talk SIP Option No. Of Channels Monthly Rental

Max 8 Channels Max 8 £25.00 £30.00
10 Channels 10 £25.00 £50.00
15 Channels 15 £25.00 £60.00
20 Channels 20 £25.00 £70.00
30 Channels 30 £25.00 £90.00
30+ 30+ £POA £POA

Inbound Numbers £0.50

Call Tariffs — UK & Mobile (pence per minute)
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UK LANDLINE 0.84 0.70 0.70
UK MOBILE T MOBILE 8.00 8.00 6.00
UK MOBILE 02 8.00 8.00 6.00
UK MOBILE ORANGE 8.00 8.00 6.00
UK MOBILE VODAFONE 8.00 8.00 6.00
UK MOBILE H3G 9.00 8.00 6.00
UK 0800 0.00 0.00 0.00
Operator LCFA 0845 4.50 3.00 3.00
Operator LCFA 0845 setup fee (PPC) 4.50 4.30 4.30
UK 0870 1.25 1.00 1.00
UK 0844 6.00 8.00 8.00
UK 0871 10.00 10.00 10.00
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Zen Internet, an independent
Internet Service Provider (ISP],
has been delivering services to
business and residential users in
the UK since 1995.

Led by founder and Managing
Director Richard Tang, Zen’s
mission is to provide the best

ISP service in the UK. Zen is
committed to investing in the
latest technologies and providing
high levels of service, support
and reliability.

Our Portfolio includes:
e Broadband

e Leased Lines & Ethernet
e IPVPN

* Voice

e Managed Firewalls

e Domain Names

e Web Hosting

* Managed Hosting

e Dedicated Servers

¢ Colocation

* Data Backup




