P RODUTCT G UI DE

Managed Hosting

Our managed Windows servers are designed for
businesses that demand uncompromised performance

from their hosted solutions.

If your business has mission critical applications (such as
databases, e-commerce Web sites, and e-mail) then downtime
simply isn’t an option. With our managed Windows servers you
are allocated your very own, custom-built hardware platform
which is set up, configured and maintained by our team of

accredited hosting engineers.

Our managed servers benefit from industry leading hardware
and are hosted in our purpose built data centre to provide the
highest level of continued performance available. This is to
provide the ideal platform for your business critical Web sites
and applications. We offer a range of hosting platforms to meet

your diverse business requirements.

Standard - Web Platform

If your business is dependent on the availability of your Web

site, our Standard model is the ideal platform for you.

Our Standard server enables you to host your Web site(s) on
your own dedicated server platform; free from the constraints

and service issues often associated with a shared platform.

Prices from £399 per month, 12 month minimum contract.

Professional - Database Platform

If your business requires a powerful database or e-mail server
that promises reliability, availability and performance, our
Professional model provides the ideal platform. With a fully

customisable configuration we can design the solution around

your specific requirements and upgrade it over time to meet

your evolving business needs.

Prices from £499 per month, 12 month minimum contract.

Enterprise - Virtualisation Platform

With our Enterprise server you can save money and improve
performance by consolidating separate hardware platforms
and associated management and hosting costs into one single

powerful solution.

This highly specified server platform can be partitioned into
four powerful and independent virtual servers. This offers you
the advantage of being able to implement more ambitious
hosting solutions — such as load-balancing and clustering —
without the associated costs of separate hardware and hosting

investments.

Prices from £599 per month, 12 month minimum contract.
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We use industry leading components
including Intel® Xeon® processors and

the latest SAS hard drives.

We use high performance enterprise-
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Servers in every solution.
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MCSA and MCT qualified engineers.
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As a managed hosting customer you
will have direct access to our certified

engineers 24/7.
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Fully Upgradable Solutions

Key Features

24/7 support and assistance

Service Level Agreement (SLA)

Daily off-site backup and recovery

Easy to use Server access panel (HELM)

Secure hosting environment

High performance Dell™ hardware platform

Standby hardware for immediate service recovery

Service monitoring and alerts

0S and application installation and patching

Web traffic statistics

Managed (shared) FortiGate firewall security

Microsoft® certified support engineers

Flexible and configurable server upgrade options

Custom application installation and management

The managed server platforms (below] are fully customisable and you can choose from a wide range of upgrade options to create a truly

bespoke hosting solution. These upgrades include:

e Increase hard drive capacity with extra drives
* Choose from a range of Windows Operating Systems

e Add custom or ‘off-the-shelf’ applications

Product Features STANDARD

Server Model Dell PowerEdge™ R410

Operating System (0S) Windows Server 2008 Standard

Processor Intel® Xeon® Dual Core (1.86GHz)
Memory 4GB Dual Rank RAM

Hard Drive(s) 2 x 160GB SATA (RAID 1)
Power Supply Dual

Bandwidth 100GB per month

Data Backup 20GB

From (£) ex. VAT £399 per month

* Add memory modules to improve performance
¢ Increase bandwidth allowance

* Upgrade data backup capacity

PROFESSIONAL ENTERPRISE with HYPER-V

Dell PowerEdge™ R710 Dell PowerEdge™ R710

Windows Server 2008 Standard Windows Server 2008 Standard
Intel® Xeon® Quad Core (1.86GHz) Intel® Xeon® Quad Core (2.26GHz)

86GB Dual Rank RAM 166GB Dual Rank RAM

2 x 146GB SAS (RAID 1) 2 x 146GB SAS (RAID 1)
Dual Dual
2506B per month 5006GB per month
50GB 100GB
£499 per month £599 per month
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