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How much would the loss of company information 

and records cost your business, both for you and your 

customers? Whether through hardware failure, human 

error, fire, theft or accidental damage, losing company 

accounts, sales records or customer data can have a 

catastrophic effect.

Data loss is unavoidable. It is not a case of if, but when this will 

happen. According to a study by Gartner 25% of all PC users 

suffer from data loss each year.

Online data backup provides you with the peace of mind that, 

in the event of data loss, your data is fully backed up and 

recoverable within minutes. Our solutions allow you to set your 

own desired backup schedule, providing additional flexibility. 

On schedule, or on demand, your data is automatically 

compressed, encrypted and sent to a secure primary data 

centre. Your data is then mirrored to a secondary data centre 

for extra protection. To retrieve your data you simply launch the 

online data backup application on your PC, laptop or server and 

select the files that you need.

25% of all PC users suffer from data loss each year.

Source: Gartner

80% of businesses that suffer a major data loss or 
failure for more than 24 hours close within a year.

Source: Gartner

Simple, secure online data backup & restore
Our online data backup solutions are developed using Attix5 

Professional backup and recovery software. Working in 

conjunction with our robust network and award-winning service 

and support, these solutions offer excellent value for businesses 

wishing to securely protect valuable data.

Our solutions don’t require you to buy and install costly 

hardware and with the backup process fully automated you can 

rest assured that you have chosen a reliable and cost  

effective solution.

1/3rd of all UK businesses and 2/3rd of large 
businesses have had a security incident involving 

loss of data.
Source: DTI

Offering the choice of two products - Zen Vault Express and Zen 

Vault Professional - these backup solutions provide powerful, 

reliable and secure offsite data backup for SOHO, small and 

medium sized businesses.

Online Data Backup

Zen’s primary data backup facility at TelecityGroup, Manchester.
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Zen Vault Express
Whether it is a result of hardware failure, human error, fire or 

theft, data loss can have serious implications. Zen Vault Express 

is ideal for small business and SOHO customers, especially 

those with roaming laptop-based employees, as it enables 

companies to take control of backups and ensures security of 

critical data.  Zen Vault Express is compatible with Windows XP, 

2000 Pro, Vista and MAC OSX.

Features:

Easy setup•	

Automatic backup•	

Incremental backup•	

Backup open files•	

Data compression•	

Data encryption•	

Single file restore •	

 

Ideal for the small office and home office - 1 month 

minimum contract.

Zen Vault Express offers a simple ‘set-and-forget’ daily online 

backup service that will securely backup data from laptops and 

desktops and restore it on demand 24/7. Data is encrypted 

before it leaves your PC, preventing unauthorised viewing or 

access at the earliest opportunity.

By eliminating the requirement for backup hardware, the 

process is streamlined and will save you money. With quick 

and easy setup and a flexible upgrade path, Zen Vault Express 

represents a scalable and effective solution.

Zen Vault Professional
Zen Vault Professional enables you to manage more demanding 

server environments just as simply and effectively. Its 

compatibility with all major operating systems, such as 

Windows Server 2000/2003/2007, Apple Mac, and major Linux 

distributions provides solutions for most businesses.

A centralised server is likely to be at the heart of any company’s 

network, therefore it is critical that the choice of backup reflects 

this. Zen Vault Professional offers system state backup and 

flexible scheduling, together with detailed backup reporting to 

provide peace of mind for administrators managing unattended 

servers. 

Additional plug-ins for the backup and recovery of Microsoft® 

Exchange and Microsoft® SQL ensure business critical 

applications can be secured, even when they are in use.

Features:
Automatic & system state backup•	

Backup open files•	

Comprehensive e-mail reporting•	

Snapshot reporting•	

Multiple OS support•	

Plug-ins for Microsoft® Exchange and SQL•	

Single file restore•	

Ideal for the small office and medium office - 1 month 

minimum contract.

Zen Vault Professional runs as a local service, together with 

offering a simple yet powerful ‘set-and-forget’ daily backup 

process. It therefore represents the perfect solution for 

administrators of unattended servers as it provides maximum 

data protection for minimum effort – an all-round efficient and 

cost effective solution.
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